
Parish Round Table
Fall 2022



Opening Thoughts

• Introductions

• Thank you for being here

• Inverted org chart

• “Lead with love”

• “Every interaction with us 
should leave you feeling 
supported and stronger”

Parish

Deanery

Diocese Support flows up.

The organization exists 

to support the Parishes. 



Opening Questions

• What’s on your mind?

• What can we do to better support your parishes / you?

• What are we doing well that we shouldn’t change?

• Are there any systems that are particularly frustrating or helpful?



Agenda
Diocesan Update
• Annual report to the bishop (Nick/Jack)
• Safe Environment (Teresa)
• Social Media (Erik)
• myParish App (Erik)
• Flocknote (Jack)
• Catholic Life (Jack)
• Diocesan Email Addresses (Zach)
• Staff Listings in ParishSOFT (Sr. Donna / Jack)
• Chancery Bulletin Usage (Erik/Jack)
• ParishSOFT Ministry Software Module (Nick / Jack)



Agenda Continued
Upcoming event promotion
• Diocesan Events and Focus (Erik)
• Fishfrynder
• Fall Festivals
• Eucharistic Revival & Adoration
• Others as needed

Parish Updates
• Items you would like us to share/amplify/attend/cover/be aware of
• Areas where you would like assistance



Annual Report to the Bishop

• New reporting to be used starting July 1, 2022

• Only need to report parish census and spiritual statistics 

• Financial reporting consolidated when parish books are complete

• Use the same link: bishoprep.diolc.org

about:blank




New Forms
Basic Criminal Background Check Form
FBI Release Form
Finger Print Cards

2022-2023 Audit Report

Resource Guide

Homebound Ministries



Prayer for Healing Victims of Abuse
God of endless love,
ever caring, ever strong,
always present, always just:
You gave your only Son
to save us by the blood of his cross.
Gentle Jesus, shepherd of peace,
join to your own suffering
the pain of all who have been hurt
in body, mind, and spirit
by those who betrayed the trust placed in them.



Hear our cries as we agonize
over the harm done to our brothers and sisters.
Breathe wisdom into our prayers,
soothe restless hearts with hope,
steady shaken spirits with faith:
Show us the way to justice and wholeness,
enlightened by truth and enfolded in your mercy.
Holy Spirit, comforter of hearts,
heal your people's wounds
and transform our brokenness.
Grant us courage and wisdom, humility and grace,
so that we may act with justice
and find peace in you.
We ask this through Christ, our Lord. Amen.



Social Media

• Our goal is to tell the story of our Diocese

• What can you do?
• Like our FB pages – you’ll see our posts and updates 

• Follow our IG pages

• Keep the event calendar up to date – datebook@diolc.org

• Share the good news

• Tag and mention @DIOLC in your posts

• Share good ideas

Facebook

Instagram

mailto:datebook@diolc.org




Smarter text messaging, email, and people 
management for your church

Matthew Sewell

Diocese Sales Lead | Co-Owner, Flocknote

diocese@flocknote.com 

about:blank
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• Delivered to all registered families 
who have the “Send Magazine” 
box checked.

• Complimentary “extra copies” are 
sent to every parish.

• All people we write about are 
recommended by their pastor.

• 95% of readers read or looked at 
the most recent issue.

• 87% of readers find the magazine 
interesting.



Clergy and Parish email accounts

It is recommended that all clergy, parish and school staff eliminate the 
use of free domains such as Gmail, Hotmail, Yahoo, or domains from 
their Internet provider and other such services when representing the 
diocese/parish/school via email correspondence. Adherence to this 
recommendation will establish an authenticity of the correspondence 
and reduce the potential for misrepresentation or impersonation. 

Communications Policies and Procedures, September 2021

about:blank


Clergy and Parish email accounts

All clergy of the Diocese of La Crosse are able to obtain a free, 
professional and secure email account. Given the many email scams 
and counterfeits we see weekly, it is recommended that all clergy use 
an email with the diocesan domain diolclergy.org or at least one from 
their parish. Keep in mind a diolclergy.org email address is highly 
available, portable and moves with you as you move between 
assignments. The diolclergy.org domain is part of the diocesan Google 
Workspace. Your diolclergy.org account will include the full range of 
Google Workspace functionality.

about:blank
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Clergy and Parish email accounts

We are expanding the offering of Google Workspace for Nonprofits 
accounts to all Parish and school staff in our Diocese. Now you can get 
diocesan secure accounts branded with diolcparish.org and coupled with a 
six character parish/city identifier; these accounts create unique email 
domains linked to your particular Parish. As an example, the email domain 
for St. James Parish in Amherst would be @stjamh.diolcparish.org. If you 
have multiple parishes, we can talk about how you would like to construct 
your address prefix. Many parishes are using gmail.com, hotmail.com or 
other Internet Service Provider based accounts. This is a chance to update 
and standardize your parish email scheme while taking advantage of the 
Google Workspace platform without incurring any additional expenses. 

https://diolc.org/
https://diolc.org/


Staff Listings in ParishSOFT

• Please review your staff report

• Non-clergy records are managed by parish staff

• Clergy records are managed by diocesan staff

• Staff listings generate reminder email for Chancery Bulletin



Adult Children Report

• Check to see if they have another 
record – if so, merge.

• If the adult child is no longer 
living at home, can the new 
address be found?

• We are attempting to keep track 
of their sacraments as they 
progress through life.



How do you use the Chancery Bulletin?



Ministry Scheduling Software

• What software is being used?



Event Promotion



Bulk Email Results
• 35,465 total email addresses 

from 137,017 member records
• 54,000 messages sent this year
• 1,000 “bounced” addresses

1. Address doesn’t exist
2. Server is blocking delivery
3. Firewall or filter block
4. Mailchimp is blocked
5. Temporary ISP block

Birthdates in ParishSOFT
• Need birthdates to reach the 

right audiences



Questions?



Prayer of Saint Francis of Assisi 
Lord, make me an instrument of your peace:

where there is hatred, let me sow love;

where there is injury, pardon;

where there is doubt, faith;

where there is despair, hope;

where there is darkness, light;

where there is sadness, joy.

O divine Master, grant that I may not so much seek

to be consoled as to console,

to be understood as to understand,

to be loved as to love.

For it is in giving that we receive,

it is in pardoning that we are pardoned,

and it is in dying that we are born to eternal life.

Amen.

Stained glass window above 

the entrance to St. Francis of 

Assisi Parish in Ellsworth.


